
 

Digital Content Creator 
Position: Part-Time, Contract​
Term: September 2026 – April 2027, with possibility of renewal​
Hours: Approximately 12–15 hours per week​
Compensation: $21.50–$24.00/hour, commensurate with experience​
Location: Downtown St. Catharines, Ontario  

About the St. Catharines Downtown Association 
The St. Catharines Downtown Association (SCDA) is a non-profit organization representing 
more than 500 businesses and property owners within Downtown St. Catharines. 

Our mandate is to encourage people to shop, dine, work, meet, live, play and explore in 
Downtown St. Catharines through marketing, events, beautification, advocacy and business 
support. 

About the Role 
Love creating content, discovering great local businesses and finding the story behind what 
makes a place unique? 

We’re looking for a creative and enthusiastic Digital Content Creator to help showcase the 
people, businesses, events and experiences that make Downtown St. Catharines worth 
discovering. 

Working alongside the Community Engagement & Marketing Manager, you’ll spend time 
throughout the downtown capturing content, connecting with businesses and turning what 
you discover into engaging social media content. 

This is a hands-on creative role and a great opportunity for a student, recent graduate or 
emerging content creator looking to build their portfolio while gaining real-world experience 
in marketing, tourism, events and community promotion. 

Key Responsibilities 
●​ Create engaging short-form video content, including Reels and Stories. 
●​ Capture photos and videos of downtown businesses, events and experiences. 
●​ Develop social media content highlighting businesses, promotions, events and 

community initiatives. 

 



 
●​ Visit downtown businesses regularly to gather content and help tell their stories. 
●​ Assist with scheduling and publishing content across SCDA social media channels. 
●​ Create promotional graphics using Canva and/or Adobe Creative Suite. 
●​ Attend select downtown events to capture real-time content. 
●​ Identify creative content opportunities, trends and new ways to showcase Downtown 

St. Catharines. 
●​ Assist with seasonal marketing campaigns and other marketing initiatives as 

required. 

We’re Looking for Someone Who 
●​ Loves social media and understands what makes people stop scrolling. 
●​ Is comfortable taking photos and filming and editing short-form video. 
●​ Is creative, dependable and full of ideas. 
●​ Is comfortable approaching and interacting with local businesses and members of the 

community. 
●​ Has strong written communication skills and attention to detail. 
●​ Can work independently while following an established marketing direction. 
●​ Is familiar with platforms such as Instagram, Facebook and TikTok. 
●​ Has experience with Canva, CapCut, Adobe Creative Suite or similar creative tools. 
●​ Is excited to get out of the office and explore Downtown St. Catharines. 

Previous professional experience is not required. We’re interested in your creativity, 
initiative and what you can make. 

Students and recent graduates in marketing, communications, media, graphic design, 
photography, public relations or related programs are encouraged to apply. 

Some evening and weekend availability will be required for event coverage. 

What We Offer 
●​ $21.50–$24.00/hour, commensurate with experience. 
●​ Approximately 12–15 hours per week. 
●​ Flexible scheduling around commitments where possible. 
●​ Hands-on experience creating content for a community-focused organization. 
●​ Opportunities to build a diverse portfolio across social media, events, tourism and 

local business promotion. 
●​ The chance to connect with businesses, organizations and community partners 

throughout Downtown St. Catharines. 
●​ A collaborative environment where creativity and new ideas are encouraged. 
●​ Potential for renewal beyond April 2027 based on organizational needs and 

performance. 

 



 

How to Apply 
Please submit: 

●​ Your resume. 
●​ A brief introduction telling us why you’re interested in the position. 
●​ Examples of your work, social media content or a portfolio, if available. 

Applications should be submitted to apply@mydowntown.ca with Digital Content Creator 
in the subject line. 

Application Deadline: Ongoing until filled. 

We appreciate the interest of all applicants; however, due to the anticipated volume of 
applications, only candidates selected for an interview will be contacted. 
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