DO MORE IN THE CORE

ST. CATHARINES

Community Engagement & Marketing Manager

St. Catharines Downtown Association (SCDA)

Position: Full-Time, Permanent

Salary: $55,000-$60,000 annually

Hours: 35 hours per week

Location: Downtown St. Catharines, Ontario (In-Person)

Company Mission

The St. Catharines Downtown Association (SCDA) is a non-profit organization representing
more than 500 businesses and property owners within Downtown St. Catharines.

Our mandate is to encourage people to shop, dine, work, meet, live, play and explore in
Downtown St. Catharines through marketing, events, beautification, advocacy and business
support. Working collaboratively with our members, community partners and all levels of
government, we help create a vibrant and prosperous downtown.

Position Summary

Reporting to the Executive Director, the Community Engagement & Marketing Manager is
responsible for coordinating the Association's marketing initiatives, community events,
business engagement activities and special projects.

This role combines marketing, communications, project management and relationship
building. The successful candidate will work closely with downtown businesses, community
partners and stakeholders to deliver initiatives that encourage people to experience
Downtown St. Catharines.

This is a full-time, in-person position based in Downtown St. Catharines. Regular attendance
at meetings, community events and business visits is required, including occasional
evenings and weekends.

Key Responsibilities

Marketing & Communications

e Coordinate marketing campaigns promoting Downtown St. Catharines.
e Manage the Association's social media channels and digital communications.
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Create engaging written, photographic and video content.

Design promotional materials using Canva and/or Adobe Creative Suite.
Coordinate newsletters, website updates and email marketing.

Monitor campaign performance and recommend opportunities for improvement.

Business & Community Engagement

e Build and maintain positive relationships with downtown businesses and property
owners.
Identify opportunities to improve workflows and project coordination.
Visit businesses regularly to encourage participation in SCDA programs and
initiatives.
Coordinate seasonal promotions and member engagement activities.
Assist with business support programs, grant administration and community
initiatives.
Represent SCDA at meetings, networking opportunities and community events.
Provide exceptional customer service to members and the public.

Events & Projects

Coordinate the planning and delivery of downtown events and activations.
Manage project timelines, vendors, volunteers and logistics.

Assist with permits, insurance, contracts and sponsorship fulfillment.
Coordinate event marketing and communications.

Support organizational initiatives and special projects as required.

Administration

e Maintain organized project files and records.
e Assist with reporting, tracking and general office administration.
e Contribute to a collaborative and positive team environment.

Qualifications

The ideal candidate is organized, creative, self-motivated and enjoys working with people.
They are comfortable managing multiple projects, communicating with a variety of
stakeholders and taking ownership of their work.

Experience in one or more of the following areas is considered an asset:

e Marketing or Communications
e Event Management
e Tourism or Hospitality
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Community or Economic Development
Business Improvement Areas
Non-profit organizations

Additional assets include:

Social media management

Canva and/or Adobe Creative Suite
Photography and videography
WordPress and email marketing platforms
Graphic design

Project management

Customer service

Equivalent combinations of education and experience will be considered.

A valid Ontario driver's licence and access to reliable transportation are considered assets.

What We Offer

Competitive salary of $55,000-$60,000 annually, commensurate with experience.
Comprehensive health and dental benefits following successful completion of a
six-month probationary period.

Two weeks paid vacation, increasing to three weeks after one year of continuous
employment.

Professional development opportunities.

A collaborative, supportive workplace where initiative and new ideas are encouraged.
The opportunity to contribute to the continued success of Downtown St. Catharines
and the businesses that make it unique.

How to Apply

Please submit your resume and cover letter to apply@mydowntown.ca, referencing
Community Engagement & Marketing Manager in the subject line.

Application Deadline: Ongoing until filled

We thank all applicants for their interest; however, only those selected for an interview will be
contacted.
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